


Healthcare Deposit
Account policy summary

Understanding your policy B The more you have in your personal deposit
It's important that you have all the information you account, the more of your chosen level of
need to make an informed decision about buying cover you'll be able to claim. The diagrams
the Healthcare Deposit Account. This Keyfacts on pages 5 and 6 of the guide explain how it
document gives you the main points about our works.

Healthcare Deposit Account and is designed to help m To be sure your treatment is paid in full, you
you decide if this product is right for you. It does will need to have chosen a high enough annual
not count as the terms of the policy, these are medical limit and have enough in your personal
covered in fullin ‘A guide to your choices'. deposit account to pay your share of the claim.
If you have any questions about this product, B For the first ten years your top-up cover will
please call us free on 0800 195 9245 (8am - give you immediate extra medical cover in case
6pm weekdays). you don't have enough money in your deposit

account to meet your share of a claim. You have
the choice of either £10 a month which gives

you an extra £30,000 of medical cover, or £15
B The Healthcare Deposit Account provides a month which gives you £45,000.

private medical insurance and aims to give you
and your family the choice between NHS and
private treatment if you become il or

are injured.

What does the Healthcare Deposit
Account offer?

B You can boost your personal deposit account
balance at any time by paying in extra money
which will increase the amount you can claim

in the future from your chosen level of cover.

B |t offers comprehensive cover, including
covering the costs of private consultation,
surgery, recognised alternative therapies,
cancer and heart treatment, hospital fees,
dental and optical bills and cash payments for
NHS overnight hospital stays.

B You can make withdrawals from your deposit
account if you wish, but this will reduce the
amount you can claim.

B Your monthly premiums will be fixed for life.
You simply pay a greater proportion of each
claim as you get older though we always pay
the majority. The amount you pay depends on
the level of cover you choose, your age and
who else is included on your policy.

B Half of each monthly premium goes towards
the running of the scheme including paying
the majority of each claim. The other half goes
into your personal deposit account.

B Your personal deposit account makes this
healthcare different to other providers’
healthcare plans. It means you can build up a
fund to pay for healthcare cover at your own
pace. When you need to claim, your personal
deposit account will pay a share of the cost.
The table on page 6 of the guide shows you
how much this will be.




Who can join and for how long?

You can set up your plan to cover an Individual,

a Couple, an Individual with children or a Couple
with children. You must be a UK resident to take
out this plan.

There is no minimum age for individual accounts, but
you must be at least 18 to take out other types of
account. The maximum age for any applicant is 70.

You can keep this healthcare cover for life and
we'll never increase your premiums. You simply
pay a greater proportion of each claim as you
get older.

For accounts with children, you can include up to
five children living at your address. They will stay
on your account until they reach 21. They'll then
be offered their own individual account. If they
were the only remaining child on your account, we
will move you to an Individual or Couple account.

Full details about types of account can be found
on page 7 of the guide.

How much does it cost?
Monthly premiums

You pay fixed monthly premiums by Direct Debit.
This amount will depend on the level of the cover
you choose, plus your choice of account and

age when you join. Full details about monthly
premiums can be found on page 8 of the guide.
You may need to review and update the cover
periodically to ensure it remains adequate.

Top-up cover

You have the choice of either £10 a month which
gives you an extra £30,000 of medical cover
during the first 10 years, or £15 a month which
gives you £45,000. It doesn’t provide additional
cover for optical or dental treatment or NHS
hospital stay payments.

How do | make a claim?

To make a claim, please call us on 0808 168 2912
(8am to 6pm weekdays) or write to us at Claims
Dept, National Friendly, 4-5 Worcester Road,
Clifton, Bristol BS8 3JL. More information about
claims starts on page 16 of the guide.

What’s not covered?
Full details of what's not covered starts on page
11 of the guide, but here is a summary.

B Any condition you had before you joined,
unless we knew about it when you joined and
agreed to cover it, or you opted not to provide
us with full medical details and have had no
symptoms of the condition for at least two
years during the policy.

m Cosmetic treatments.

m Costs already settled as part of another
insurance or injury claim.

m Dental check ups, unless they are part of
another treatment covered by your policy.

B Dental and optical claims in the first six
months of your policy.

Dental scale and polish.
Out-patient drugs and dressings.
Eye tests.

GP charges for signing forms, routine
treatments or routine tests.

Health spas.
HIV or AIDS related conditions.

B Long term or chronic conditions, although you
may be able to claim for acute episodes of a
chronic condition.

B Overseas treatment.
B Pregnancy or fertility-related treatments.

B Surgical or medical appliances, unless they are
part of another medical procedure covered by
your policy.

Please note the top-up cover is for medical claims
only and does not include dental or optical claims.
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Please contact us:
info@healthtrust.uk.com
800 083 4116

Or visit www.healthtrust.uk.com

We look forward to contacting you soon.
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